
 
 

 

 
 

Student Well-Being Concern Decision Flowchart 
 

NOTE: This resource does not apply to concerns about threatening behavior or safety, which should be directed to Campus Safety immediately: 717-815-1314. 
 

 
 

Have you already tried 
reaching out to the student 

about your concern(s)? 

Did the student respond? 

Would you be comfortable 
discussing your concern(s) 

with the student? 

Did you and the student 
identify YCP resources that 

would be helpful? 

Submit a CARE team referral 
if the student’s well-being 

still is of concern 

Offer to initiate 
corresponding, appropriate 

referrals via SSN 

Offer to initiate a CARE team 
referral 

Reach out to the student 
(e.g., raise a Well-Being 

Concern flag via SSN) 

Submit a CARE team referral 

YES 

YES 

YES 

NO 

NO 

NO 

NO 

YES 

Learn about the CARE team 
and their process for 

responding to referrals 

Counseling Srvcs, Residence 
Life, Spartan Food Pantry, 

Student Accssblty Srvcs, etc. 

START HERE 

If you would like to speak with someone about your concerns 
before, in addition to, or as an alternative to taking the steps 
in this flowchart, please call one of the following offices: 
 

• Counseling Services (717-815-6437) 

• Residence Life (717-815-1281) 

• Student Development (717-815-1461) 

https://www.ycp.edu/about-us/offices-and-departments/residence-life-and-housing/concerned-about-a-student/
https://www.ycp.edu/about-us/offices-and-departments/residence-life-and-housing/concerned-about-a-student/
https://www.ycp.edu/about-us/offices-and-departments/residence-life-and-housing/concerned-about-a-student/

