York College Health Center

Advanced Notice to Students Regarding Insurance Coverage Issues for services rendered
outside of the York College Health Center

The York College Health Center asks students to provide a copy of the front and
back of their insurance cards and submit to the health center.

We also request that you submit new copies any time there is a change in your
insurance provider.

We ask that the student verify with their parents, and/or with their insurance
company, participating hospitals, laboratories, and physicians in the York College
area in case treatment and/or services are needed outside of the York College
Health Center.

If this information is not known at the time of visit or unable to be obtained, we
will send the student to the nearest facility located to the York College Health
Center.

It is important to review your insurance plan and understand the restrictions they
may impose on your use of services, and why they may deny coverage. Some of
the common reasons why services are denied include:

1. Difference of opinion regarding the necessity of service

2. Incomplete or missing referrals and/or authorizations

3. Services not covered by your insurance agreement

4. Use of a non-participating provider

5. Cost of service applied to your deductible or out — of — network deductible
In the event that payment for services is denied by your insurance company, we
ask that the student or guarantor accept financial responsibility and not hold the
York College Health Center responsible for expenses incurred under these
conditions.

Having read the above statements and initialing them, signifies that I understand
the contents and agree to be responsible for this information and any expenses
incurred.

(Student Signature) (Date)

Form
2/7/07

( Health Center Representative) (Date)



